LavaNet Domain Registration, & Web Services Application v.4.6b
Visit hitp://www.lava.net/sales/hosting.html for more information. LavaNet 733 Bishop St. #1170 Honolulu HI 96813
808-545-5282 (from Oahu or out of state) or 888-545-5282 (from neighbor islands), FAX 808-529-0596
This account is the property of the company and is governed by the business master agreement on file with LavaNet. See your
company contacts for important user agreement expectations and account limitations.

User Information

Contact Name: Ph.:

Authorizing Signature (must be on authorized contact list for company on file with LavaNet):

Company Name:

Email Contact Information: LavaNet sends announcements to its users whenever there may be
scheduled maintenance or downtime. For this reason, you must receive email sent to this mailbox so
that we may contact and/or bill you. This can be a LavaNet address or an address at any other ISP.

Contact email address:

Domain name covered by this form: (one domain name per form, please!)

whichis a U new domain 1 existing domain
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Web & Domain name services include technical support for uploading only. Support for HTML
coding and other web development is not included.

Web Hosting Service Requested (please check all that apply):

Setup fee for any web server: $50.00

MEDIUM to LARGE WEBSITE PACKAGES
Q SILVER WEB SERVER: $47.00/mo. Includes 1000MB web space, 40GB data transfer and 50 email aliases.

Q PLATINUM WEB SERVER: $104.17/mo. Includes 7000MB web space, 100GB data transfer and 50 email aliases.

Features of Premium & Silver Web Servers:

« FrontPage Extensions, log files & web statistics

« PHP, MySQL, MSAccess, Perl, ASP, Cold Fusion, CGI

* Real Audio/Video capability

+ Shopping cart for manual credit card transactions (does not include merchant account. Can support payment gateway.

« Shared SSL certificate with option for customer certificate. Technical support is not included. HTML and other support can be
contracted separately. If data transfer quota is exceeded, additional fee of $20.83 per GB (gigabyte) used applies. If disk
space quote is exceeded, additional fee of $10.00 per 50 MB increment applies.

Select upgrade options for SILVER and PLATINUM web servers below:
Full version of shopping cart (2 types available): call for details: (808)545-5282

Additional Real Audio/Video streams: (choose one) 5 streams = add $62.50/mo.
10 streams = add $130.21/mo.

MSSQL enabled disk space: (choose one) 50 MB database space = add $52.08/mo.
120 MB database space = add $83.33/mo.

SMALL and STARTUP WEBSITE PACKAGES:
0 BRONZE WEB SERVER: $25.00/mo. Includes 500MB web space, 24GB data transfer and 50 email aliases.

Q STARTER WEB SERVER: $15.62/mo. Includes 250 MB web space, 16GB data transfer and 50 email aliases.

Starter service is “bare bones” — it's suitable for plain HTML content only. No ecommerce or database features are supported.

Features of Bronze Web Servers:

« FrontPage Extensions, log files & web statistics

* PHP, Perl, CGl

+ Shopping cart for manual credit card transactions (does not include merchant account. Technical support is not included.
HTML and other support can be contracted separately. If data transfer quota is exceeded, additional fee of $20.83 per GB
(gigabyte) used applies. If disk space quote is exceeded; additional fee of $10.00 per 50 MB increment applies.

Domain Name Services Requested (please check all that apply)

O DOMAIN REGISTRATION: $20.83 per year and up. NOTE: .us domains have a 2 year initial registration
term. .info, .biz & .tv domains may cost more than $20.83/yr. LavaNet will get your OK if cost will exceed $20.83/yr. Note that
.com, .org, and .net are firmly priced at $20.83/yr. Renewal notices are sent via email to the billing email address specified for
this account. Customer is responsible to keep contact info current. Failure to renew can result in the loss of your domain.

O DOMAIN HOSTING ONLY: $25.00 setup/$25.00 per year. (Getting web hosting from LavaNet? Skip this
section and go to “Web Hosting Services” above. The hosting fee is included in pricing for web service.) Includes backup
DNS, optional pointing of DNS records & up to 50 domain email aliases (specified later in this form). Does not include space
for hosting a web page! Use only if you need domain-based email or record pointing, but do not need web hosting services.

Optional Domain Record Pointing with DOMAIN HOSTING. NOTE: Some record pointing requires the cooperation of the host you are
pointing the domain record to. Customer is responsible for making these arrangements.

Point A (web) record to (IP address)
No fee for pointing domain web record to a number based web server. Fees of $18 .75 per year and up apply

Point MX (email) record to (IP address)
Pointing an MX record moves responsibility for your domain email from LavaNet to whatever third party you choose.
No technical support is provided for third party email servers, though paid consulting services can be contracted.
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LavaNet Domain Registration Record Creation Form for NEW Domains Only
— Do not fill out if transferring an existing domain! —
The information you provide below will become part of a publicly accessible database. Domain records are “locked” to prevent
domain slamming/theft. Only authorized parties for this application’s Master Agreement may initiate an unlock. The domain
name will be unlocked (generally by the next business day) following positive identity verification.

0. Domain name covered by this form: Registration Period (1-10 yrs.)

123 456 7 8 9 10yrs
(max 63 characters including TLD extension) (2 yrs initial period required for .us)

1. Domain Owner Contact Information:

* First Name: Last Name:

* Organization Name:

* Street Address (include city, state, zip):

* if outside the US, please indicate nation of ownership:

*Phone: ( ) (optional) Fax: ( )

*Email:

2. Admin Contact Information: Same as Owner Information? Check here ____ and skip to #3!
* First Name: Last Name:

* Organization Name:

* Street Address (include city, state, zip):

*Phone: ( ) (optional) Fax: ( )

*Email:

3. Billing Contact Information: Same as Owner Information? Check here ____ and skip this section.
Same as Admin Information? Check here _____ and skip this section.

* First Name: Last Name:

* Organization Name:

* Street Address (include city, state, zip):

*Phone: ( ) (optional) Fax: ( )

*Email:
*: required fields
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How would you like to handle email at your domain?
Important note: if transferring an existing domain name to LavaNet, any email addresses or web services you had before

MUST be set up in advance of the transfer or they will cease working! Please call and let us help plan this move with you.

Domain Name: Authorizing Party:

Role Accounts: Not required, optional. Certain email addresses cover technical and routing details of your domain name, or
abuse issues. LavaNet receives any email directed to the following addresses by default.

Role Address: Send a copy? If yes, please tell us what email
(check if YES) address to send it to.

root@yourdomain.com

postmaster@yourdomain.com

abuse @yourdomain.com

news@yourdomain.com

usenet@yourdomain.com

Domain email aliases: These are not email boxes! Aliases route email to mail boxes you specify here. 50 domain email
aliases are included with your DNS service. These can be submitted at any time or all at once. After fifty aliases are reached, a
one-time fee of $10 applies per additional block of 50. Photocopy this page to add more than ten aliases at a time. To
decrease spam, the default is to return as undeliverable any email sent to addresses not specified below.

OPTIONAL “Catch-all” address: Delivers mail for unspecified email addresses to a single mailbox. Due to the tactics of
spammers, expect a huge amount of spam. This may overflow your email box and even prevent the delivery of valid email.
Recommended only for users experienced in aggressive maintenance of the catch-all destination.

U Yes, | understand the risks and do want a catch-all. Send all unspecified email for my domain to:

email name _ at your domain forwardto POP address at some ISP
example: info@yourdomain.com --> joebogus @lava.net
1. @ --> @
2. @ --> @
3. @ --> @
4, @ > @
5. @ --> @
6 @ --> @
7. @ --> @
8. @ --> @
9. @ --> @
10. @ --> @
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