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LavaNet Frame Relay Lite Application v.4.8b 
Visit www.lava.net/sales/frame.html for more info. LavaNet 733 Bishop St. #1170 Honolulu HI 96913 

808-545-5282 (from Oahu or out of state) or 888-545-5282 (from neighbor islands), FAX 808-529-0596 
This application is for the Internet portion of the connection and does not include local loop telco fees. 

This account is the property of the company and is governed by the business master agreement on file with LavaNet.           
See your company contacts for important user agreement expectations and account limitations. 

User Information 

Contact Name: __________________________________________Ph.__________________ 

Authorizing Signature (must be on company’s authorized contact list): 

       ______________________________________________________________  
  
Company Name: _____________________________________________________________ 

 
Mailbox Username LavaNet sends announcements to its users whenever there may be scheduled maintenance or 
downtime.  For this reason, you must receive email sent to this LavaNet mailbox so that we may contact you. Preferred 
username: minimum of 2 characters, maximum of 8, no spaces or punctuation. 
Are you converting an existing account with the same username to Frame Relay?    yes   no 
 
__ __ __ __ __ __ __ __ @lava.net  NOTE: This email address can be forwarded to an address 
you check more frequently. If needed, please indicate the alternate email address we should forward 
your LavaNet email to below:  
    _____________________________________ 
 
Customer Equipment Type    
 (i.e., Router & CSU/DSU) 
 
Local Loop:   Already ordered by customer. Estimated date of install: _________________________ 
 
                      To be ordered by customer.   Assistance required! (please contact me). 
 
One time setup fee:  $300.00 ($150.00 for changes to existing line speeds only)   
The non-refundable setup fee includes up to 16 IP addresses.  Changes to the size of IP Block after initial setup incur a 
$150.00 block change fee.  IP addresses are allocated based on need and are subject to audit to verify usage.  Pending 
availability, if 64 addresses are needed there is an additional $50.00 fee.  Pending availability, for a class C, there is an 
additional $100.00 fee.  Block size changes will require you to renumber your network.  All IPs, even single static IPs may 
need to renumber from time to time as LavaNet’s network evolves.  We strongly recommend the use of Network Address 
Translation and C-Names to minimize numbering difficulties.  Consult your Network Administrator for more details.   
Number of IP addresses required: _______ 
 
Monthly fee: Contract term is one year from date of installation. 40 GB data traffic per month is 
included. If exceeded. Additional bandwidth is billed at $6.25/GB. 1 Gigabyte is defined as 10243  Bytes. 
 
Hawaiian Telcom Fees are NOT included. Please call LavaNet for details/estimate. 
   
  56K  $   206.25     
128K  $   206.25   
256K  $   206.25   
384K  $   206.25   
T1 (1.54Mb)  $   206.25   
 
Note: LavaNet does not guarantee CIR for Frame Relay Lite.  CIR = Committed Information Rate.  It guarantees performance 
levels between you and your ISP.  CIR cannot guarantee speeds to and from the Internet as these will constantly change. 


