‘E\ AUTHORIZATION FOR AUTOMATIC PAYMENTS BY
lava's net CREDIT OR DEBIT CARD

| wish to place my signature on file for convenient monthly CREDIT CARD payment of my
LavaNet account charges. | authorize LavaNet to bill me on a monthly basis, at the current rate
for the type of account | have chosen, until my account is terminated. | understand that monthly
charges will appear on my credit card statement and that no monthly invoice from LavaNet will
be sent to me unless specifically requested by me on this form. When my card expires, | will
give LavaNet the new expiration date; no new signature shall be required. | understand that
accounts will continue to be charged beyond the indicated expiration date of my card, and it will
be assumed that a new card will have been issued to me, unless | notify LavaNet in writing to
cease charging the account. | also understand that | will be liable for any charges properly
assessed by LavaNet if for any reasons charges are not paid by my credit card company.

Cardholder’s full name as shown on credit card

Credit card type:
[ ] visa [_] Mastercard || Discover [ ] American Express

Credit card number

Last 3 digits shown on back of card in the signature panel Expiration Date

Cardholder’s signature Date

This credit card information is provided to pay for the following account(s):

Customer’s full name or business name

Customer’s username(s) Customer number(s)

Please send me copies of my invoices via email. | understand they will be sent out before the charge is processed and that
no receipt will be sent after the charge is processed.

Email address to send invoices to

Please fill out this form completely and fax to: (808) 529-0596 or mail to:

LavaNet, Inc.
733 Bishop Street, Suite 1170
Honolulu, Hawaii 96813

Customer Service 808-532-1391 Technical Support 808-545-7205
Neighbor Islands 888-545-5282 Neighbor Islands 888-528-2835
Office hours Technical Support hours
Monday — Friday 9am — 6pm Monday — Friday 8am — 11pm
Saturday 9am — 1pm Saturday 9am — 5pm
Sunday Closed Sunday 9am — 5pm
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